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Use cases Doc types 
needed by 

user 

Needed 
doc 

types 
included 

Supports available for efficient production Supports available for use/dissemination 
Documen

t-type 
filters 

Decision
-relevant 

filters 

Keyword 
search 

Sort 
results 

Export 
results 

Enhance 
RIS 

Quality  Date 
stamp 

Summary 
of findings 

Declarative 
title 

Links to 
included 

studies (if 
applicable) 

Translation  

Comprehensive 
searchers  

Researcher 
conducting a new 
review on a 
priority COVID-
19 topic 

Single 
studies (and 
protocols) 

ü ü ü ☐ ☐ ☐ ☐ ü ü ü ☐ ☐ ü 

 Researcher 
updating an 
existing review 
and/or 
maintaining a 
living review on a 
priority COVID-
19 topic 

Single 
studies (and 
protocols) 

ü ü ü ü ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 

 Researcher 
preparing an 
overview of 
reviews or an 
evidence map on a 
priority COVID-
19 topic 

Syntheses 
(and 
protocols) 
and 
sometimes 
single studies 

ü ü ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 

Decision-
support 
searchers 

Guideline 
developers 

Syntheses 
and 
sometimes 
single studies 

ü ü ü ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 

 HTA developers Syntheses 
and 
sometimes 
single studies 

ü ü ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 

 Policy analyst 
looking for ‘just 
the best’ synthesis 
(e.g., highest 
quality, living 
reviews that have 
been updated 
recently) on a 
specific COVID-19 
related decision 

Single piece 
of ‘best 
evidence’ for 
a specific 
decision 
domain 

ü ☐ ü ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ü ☐ 

 Policy analyst 
looking for 
guidance on a 
specific COVID-19 
related decision 

Guidelines 
(published) 
 
 

☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 

 Guidelines 
(government
) ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 
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